
Instruction and further information about the right of revocation  

 

(Directive 2011/83/EU (Directive on Consumer Rights)) 

 

Instruction on the Right of Revocation 

1. Right of Revocation 

You may declare the revocation of your contractual statement without the need to provide any rea-

son. The revocation period is 14 days from the date you or a third person, named by you, has re-

ceived the final item of the order.    

To exercise your right of revocation, you have to inform us: 

Timah Travel  

Apartado 74  

E-38870 Valle Gran Rey 

Or via fax to: +34 922 938 417 

Or via email to: info@timah.net 

      

2.    Consequences of revocation 

In case of a valid revocation of this contract, we have to refund any payments received from you, 

including cost of delivery (except all additional costs occurring from the fact that you chose a delivery 

option other than the most advantageous standard delivery we offered), immediately and no later 

than 14 days after the day we received the information about your revocation of the contract. For 

payment of the refund we will use the same payment method you used in the original transaction, 

unless another method was specifically agreed upon with you. In no case will fees occur due to the 

payment of the refund. Should you have requested that the services begin within the revocation 

period, you will have to pay an adequate amount corresponding to the portion of services performed 

until the time you inform us about exercising the right of revocation regarding this contract com-

pared to the extent of the services required by the contract.  



 

Revocation form 
(If you want to revoke the contract, please fill in the form and return it to us.) 
 
 

To 
Timah Travel 
Apartado 74 
E-38870 Valle Gran Rey 
Fax: +34 922 938 417 
Email: info@timah.net 
 

 
I / we (*) herewith revoke the contract I / we (*) signed for the purchase of the 
following goods (*) / the performance of the following service (*) 
 
 

 
 

Ordered on (*) / received on (*) 
 

 
 

Consumer(s)' name(s) 
 

 
 

Consumer(s)' address(es) 
 
 
 

 
 

Consumer(s)' signature(s) (only when sending in print) 
 
 

 
 

Date 
 
 
 
 
(*) Please delete where inapplicable. 

 


